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Elsie Inglis was born in 1864, in the small Indian town of Naini Tal, before 
moving back to Scotland with her parents. At the time of her birth, women 
were not considered equal to men; many parents hoped to have a son 
rather than a daughter. But Elsie was lucky – her mother and father valued 
her future and education as much as any boy’s. After studying in Paris and 
Edinburgh, she went on to study medicine and become a qualified surgeon.

Whilst working at hospitals in Scotland, Elsie was shocked to discover how poor the care 
provided to poorer female patients was. She knew this was not right, so set up a tiny hospital 
in Edinburgh just for women, often not accepting payment.

Disgusted by what she had seen, Elsie joined the women’s suffrage campaign in 1900, and 
campaigned for women’s rights all across Scotland, with some success.

In August 1914, the suffrage campaign was suspended, with all efforts redirected towards 
war. But the prejudices of Edwardian Britain were hard to break. When Elsie offered to take 
an all-female medical unit to the front in 1914, the War Office told her: “My good lady, go 
home and sit still.”

But Elsie refused to sit still. She offered help to France, Belgium and Serbia instead – and in 
November 1914 dispatched the first of 14 all-women medical units to Serbia, to assist the war 
effort. Her Scottish Women’s Hospitals went on to recruit more than 1,500 women – and 20 
men – to treat thousands in France, Serbia, Corsica, Salonika, Romania, Russia and Malta.

By summer 1916, Elsie knew she was dying of cancer but carried on her work. In November 
1917, her illness forced her to leave Russia. She died aged 53 in Newcastle on the journey 
home. Thousands lined the streets for her funeral in Edinburgh. Elsie is still a hero in Serbia, with 
streets and buildings named after her. She appears on Clydesdale Bank £50 notes.

Elsie Ingis 1864 – 1917

GLOSSARY

Campaign working in an organised way towards a goal

Suffrage the right for women to vote

Prejudice a view or perception of another that is not based on real   
  experience, usually negative
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Flora Murray was a landowner’s daughter, born near Dumfries, Scotland in 1869. After 
attending school in both Germany and London, she went on to study to be a doctor at Durham 
University. Once she became a qualified doctor, she moved to London to work at the Belgrave 
Children’s Hospital.

In 1908, as a 39-year-old doctor in London, she went on to become a physician to the 
militant suffragette group the Women’s Social and Political Union, giving first aid at 
demonstrations and treating freed hunger strikers.

Louisa Garrett Anderson, daughter of a steamship company owner from Aldeburgh, Suffolk, 
was born in 1873, eight years after her mother Elizabeth had qualified as Britain’s first woman 
doctor. She worked closely with her mother and father on women’s rights, campaigning for 
women to have the right to vote. Some of her activities got her into trouble – she was sent 
to prison for six months after throwing a brick through an MP’s window. All the while, she 
worked as a doctor at the Royal Free Hospital in London.

When the two women met, their strong views on women’s rights and a love of medicine made 
them close friends. Together, in 1912, they set up a children’s hospital staffed solely by women 
in North West London. Its motto was Deeds Not Words, a slogan used by the suffragettes.

When war came in 1914, Louisa and Flora set up an all-female-run hospital at a hotel in Paris, 
funded by wealthy sympathisers. Six months later, they were astonished to be offered the 
chance to establish a similar hospital in London!

Louisa Garrett Anderson and Flora Murray
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GLOSSARY

Militant  someone favouring violent methods of protest

Suffragette women seeking the right to vote through protesting 
together

Demonstration  a mass group of people coming together to pass on a 
message (similar to a protest) MP – member of parliament

Sympathiser someone who agrees with a cause or view and may fund 
it too

Stretcher bearers people who carry wounded people (e.g. from a battlefield 
or into hospital from an ambulance) on a stretcher

The Endell Street Military Hospital, a former workhouse in Covent Garden, opened in May 
1915 with 573 beds and an all-female staff body of 180. 

Chief surgeon Flora and doctor-in-chief Louisa took their Deeds Not 
Words slogan with them. Flora told staff:

“You not only have got to do a good job, you have got to do a 
superior job. What would be accepted from a man will not be 
accepted from a woman. You’ve got to do better.”

The work was all-consuming. Endell Street was close to main railway 
stations and treated many of the most serious cases. Before the war, 
women doctors did not treat men. The wounded were shocked to see 
women stretcher bearers, let alone a woman surgeon. Louisa said:

“If you have found out the way to treat children – what toys they 
like, what they like for tea, and what frightens them when going to 
an operation – you have gone a great way to find out how to run a 
military hospital.”

The male authorities of the Royal Army Medical Corps predicted Endell Street would fail in six 
months – it lasted until 1919, treating 26,000 soldiers with 7,000 operations.

Flora and Louisa, both awarded the CBE in 1917, were constant companions after the war. 
Flora died aged 54 in 1923, Louisa 20 years later aged 70. They are buried together at the 
church near their home in Penn, Buckinghamshire.
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• How does the mask work?

• What injuries were the masks used to treat?

• Who were the pioneers of medical treatment in this area?

• Why was it used or invented during WWI? Were further developments made during 
WWI?

• Extension: Do we still use the same equipment and processes in plastic surgery today? 
What further developments have been made?

Metal facial 
prosthesis 
mask by Anna 
Coleman Ladd

Useful websites

www.surgicat.rcseng.ac.uk/Details/collect/66976

www.smithsonianmag.com/arts-culture/faces-of-war-145799854

www.nam.ac.uk/explore/birth-plastic-surgery
www.bl.uk/collection-items/plastic-surgery-of-the-face-by-harold-gillies

How do you fix a face that’s been blown off by shrapnel? 
www.bbc.co.uk/guides/zxw42hv
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• How do the dressings and moss work?

• What problem did it address during WWI?

• What properties are required from materials used to make surgical dressings? Was this 
known at the time?

• Why were these materials used during WWI? Were further developments made during 
WWI?

• Extension: How similar are these dressings to the ones used today?

Surgical dressing substitutes & sphagnum moss

Useful websites

www.collection.sciencemuseum.org.uk/objects/co177076/surgical-dress-
ing-substitutes-europe-1914-1918-surgical-dressing
www.smithsonianmag.com/science-nature/how-humble-moss-helped-heal-
wounds-thousands-WWI-180963081
www.bbc.co.uk/news/magazine-26935867
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Useful websites

www.collection.sciencemuseum.org.uk/objects/co140870/blood-transfu-
sion-apparatus-united-kingdom-1914-1918-blood-transfusion-apparatus
www.broughttolife.sciencemuseum.org.uk/broughttolife/techniques/blood-
transfusion

Medical developments in WWI:

www.bl.uk/world-war-one/articles/medical-developments-in-world-war-one
www.blog.nationalarchives.gov.uk/blog/three-men-saved-countless-lives-
blood-transfusion-first-world-war
www.bbc.co.uk/guides/zs3wpv4
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• How does this piece of equipment work?

• What injuries was it used to treat?

• Why was this equipment invented and used during WWI? 

• Extension: How similar is the apparatus to the blood transfusion equipment used today? 
Have any changes been made to the process of blood transfusions? Why?

Blood transfusion apparatus

http://www.collection.sciencemuseum.org.uk/objects/co140870/blood-transfusion-apparatus-united-kingdom-1914
http://www.collection.sciencemuseum.org.uk/objects/co140870/blood-transfusion-apparatus-united-kingdom-1914
http://www.broughttolife.sciencemuseum.org.uk/broughttolife/techniques/bloodtransfusion
http://www.broughttolife.sciencemuseum.org.uk/broughttolife/techniques/bloodtransfusion
http://www.bl.uk/world-war-one/articles/medical-developments-in-world-war-one
http://www.blog.nationalarchives.gov.uk/blog/three-men-saved-countless-lives-blood-transfusion-first-world-
http://www.blog.nationalarchives.gov.uk/blog/three-men-saved-countless-lives-blood-transfusion-first-world-
http://www.bbc.co.uk/guides/zs3wpv4
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Diagram published in Bipp Treatment of War 
Wounds book by Rutherford Morison

• What was new about the surgical procedure Morison development?

• What problem did it address during WWI?

• Why was this type of surgery developed during WWI? Were further developments made 
during WWI?

• Extension: How similar is this procedure to the way bullet wounds are treated today?

Useful websites

www.bl.uk/collection-items/bipp-treatment-of-war-wounds

www.bl.uk/world-war-one/articles/wounding-in-world-war-one
www.bbc.co.uk/guides/zs3wpv4
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Wooden ‘Anglesey’ artificial right leg

• How does this artificial leg work?

• What type of injuries was it used for during WWI?

• Why was it used and developed during WWI? Were further developments made during 
WWI?

• Extension: How similar is this prosthetic leg to ones that are made today? Why have 
changes been made?

Useful websites

www.collection.sciencemuseum.org.uk/objects/co476459/wooden-angle-
sey-artificial-right-leg-england-1915-1925-artificial-leg

Medical developments in WWI:

www.bl.uk/world-war-one/articles/medical-developments-in-world-war-one

www.eastsussexWWI.org.uk/wounds-war

www.nhs.uk/conditions/amputation
www.bbc.co.uk/news/uk-politics-21497473
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http://www.bl.uk/world-war-one/articles/medical-developments-in-world-war-one
http://www.eastsussexww1.org.uk/wounds-war
http://www.nhs.uk/conditions/amputation
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Basket weaving at Seale Hayne hospital

• Why did doctors encourage soldiers to try activities like basket weaving?

• What condition was this used to treat during WWI?

• Why was it used or developed during WWI? Were different or further developments 
made during WWI?

• Extension: How are similar cases are diagnosed, treated and talked about today? How 
has this changed since WWI?

Useful websites

Did Craiglockhart hospital revolutionise mental healthcare?
www.bbc.co.uk/guides/z9g7fg8

Did shell shock make us serious about mental health?
www.bbc.co.uk/guides/zwg9kqt

Shell shock
www.bbc.co.uk/insideout/extra/series-1/shell_shocked

Shell shock during WWI
www.bbc.co.uk/history/worldwars/wwone/shellshock_01

Devon centre pioneered treatment for victims of shell shock
www.bbc.co.uk/devon/news_features/2002/shellshock

Private Percy Meek:
www.rammuseum.org.uk/devon-voices/private-percy-meek-shell-shock
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Ms Elsie Inglis

Dean Cemetary

Dean Village

Scotland

Dear Ms Inglis,

I am writing to you today to thank you for your life’s work. Your kindness and 

sense of humanity touched so many; I have no doubt that there are countless people 

indebted to you. Not only were you a tremendously talented doctor, you used your 

intelligence to support women’s rights, which has been so valuable to modern society. 

I’d like to thank you for these things in more detail...

To begin with, I’d like to thank you for all of the lives you saved, whilst working 

with your medical unit in Serbia. You persevered and insisted on helping with the 

war effort even when others doubted you – that must have taken great courage. It 

is admirable that you went on to save thousands of lives with your fellow medics. 

Just imagine: if those soldiers and civilians hadn’t had you, their children, 

grandchildren and great-grandchildren might not be here today!

Secondly, I’d like to thank you for all the courageous work you did for women’s 

rights. You looked out for those most in need, I admire you so much for opening 

a hospital for vulnerable women. Not only that, but you still found the time to 

campaign for women’s suffrage! You’d be so proud to see that now all women have the 

right to vote.

Finally, I thank you for the impact you’ve had on us today. Your selflessness, 

commitment and talent still inspire doctors, women and all others across the world 

today! I hope you’d be pleased to know that your portrait has even been included on 

the Scottish £50 note, to show just how loved and admired you still are.

I hope, Ms Inglis, that I have shown you how grateful the world is, and will continue 

to be, for everything you did.

Yours sincerely, 

Ms Smith

Ms Smith

Parkway School

London England

E3 27R 
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Achievements to mention:

Formal language to use:

Emotive language to use:

Connectives/conjunctions to use :
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Introduction - Explain your reason(s) for writing

-

-

Paragraph 1 - Thank Ms Inglis for one of her achievements

-

-

Paragraph 2 - Thank Ms Inglis for another achievement

-

-

Paragraph 3 - Thank Ms Inglis for another achievement

-

-

Closing sentences - Summarise what you’ve thanked Ms Inglis for and how you feel about her work

Yours sincerely,

Address

Address

Date

-

-
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 Dear Ms Inglis, 

I am writing to you today to thank you for your life’s work. Your  kindness and sense of 

humanity  touched so many; I have no doubt that there are countless people indebted to you. 

Not only were you  a tremendously talented doctor ,  you used your intelligence to support 

women’s rights , which has been so valuable to modern society.  I’d like to thank you for these 

things in more detail... 

 To begin  with, I’d like to thank you for all of the lives you saved, whilst working with your 

medical unit in Serbia.  You persevered  and insisted on helping with the war effort even when 

others doubted you – that must have taken great courage. It is admirable that  you went on to 

save thousands of lives with your fellow medics . Just imagine: if those soldiers and civilians 

hadn’t had you, their children, grandchildren and great-grandchildren might not be  here 

today! 

 Secondly , I’d like to thank you for all the courageous work you did for women’s rights. You 

looked out for those most in need, I admire you so much for  opening a hospital for vulnerable 

women . Not only that, but  you still found the time to campaign for women’s suffrage!  

You’d be so proud to see that now all women have the right to vote.

 Finally , I thank you for the impact you’ve had on  us today  Your  selflessness, commitment 

and talent  still inspire doctors, women and all others across  the world today!  I hope you’d be 

pleased to know that your portrait has even been included on the Scottish £50 note, to show 

just how loved and admired you still are.

I hope, Ms Inglis, that  I have shown you how grateful the world is , and will continue to be, for 

everything you did.

 Yours sincerely,

Ms Smith

-   Cohesive devices 

-   Specific reasons/details for gratitude 

-   Voice ( First/second & third person, for objectivity) 

-   Past tense when referring to achievements 

-    Letter format  - ‘Dear’, Yours sincerely’ etc 

Suggested features to focus on:

-  References to the present

-  Formal tone

-  Emotive language

-  Praise 

-  Expressing thanks 
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